
1. Installing Pangolin  

1: Download the newest version Pangolin at http://voipswitch-portal.com 

2: Run the Pangolin installer and follow the prompts in the install wizard. 

 

Installation and Setup  

2. Getting Ready  

Account Information  
After choosing a VoIP service provider, you will need the following information:  

• User name  

• Password  

• Authorization Name (usually same as Username)  

• SIP Server and port  

• User Domain  

System Requirements  

Processor: Minimum: Intel Pentium III 1.0 GHz or equivalent  

Optimal: Pentium 4® 2.0 GHz or equivalent  

Memory: 512 MB  

Hard Disk Space: 100 MB  

OS: Windows2000, Windows XP, Windows Vista, Windows 7  

Connection: IP network connection (broadband, LAN, wireless)  

Sound Card: Full-duplex, 16-bit 

 

3. Configuring Pangolin  

If Pangolin is not already running, start it as you would any other program: Use the 

Windows Start menu or double-click the desktop icon . Pangolin login window appears. 

 

 

 

 

 

Setting up Accounts  



After obtaining SIP account information from your VoIP service provider, you can set up Pangolin 

accounts.  

1. Enter the user name, password, SIP server and port in the login window of Pangolin.  

2. If want to use the Authorization name, stun server, user domain etc, then click the “Advanced” 

button.  

3. Click the “login” to login into SIP server.  

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 


